
General Terms and Conditions (GTC) – City Tours for Individual Guests 

These terms and conditions govern the contractual relationship between Stadtmarketing Siegen 
GmbH and participants of public city tours taking place on fixed dates. 

1. Reservations for city tours may be made verbally or in writing with Stadtmarketing Siegen 
GmbH. Participation is only guaranteed once the reserved tickets have been paid for. In 
the case of unpaid reservations, paying participants have priority. 

2. City tours take place in all weather conditions, provided there is no risk to participants. 
The decision to cancel due to weather conditions lies with the tour guide on site in 
consultation with Stadtmarketing Siegen GmbH. 

3. Participants are responsible for arriving at the meeting point on time. Tours start at the 
times announced by Stadtmarketing Siegen GmbH. 

4. There is no entitlement to strict adherence to the route or programme. Changes due to 
factual reasons (e.g. construction sites, traƯic disruptions) and the substitution of 
individual programme items are reserved. In cases of danger, the tour may be terminated 
early. 

5. Tickets cannot be exchanged or refunded if cancellation is made by participants. Refund 
decisions are at the discretion of Stadtmarketing Siegen GmbH. 

6. If a tour is cancelled, participation will be oƯered on an alternative date. Refunds are 
made via PayPal or bank transfer. 

7. Reduced prices apply to children under 14 years of age as well as to people with 
disabilities. 

8. The current distancing, safety and hygiene concept of Stadtmarketing Siegen GmbH 
applies. 

9. Should any individual provision of these GTC be invalid, the validity of the remaining 
provisions shall remain unaƯected. In such cases, statutory provisions shall apply. 

10. The place of jurisdiction is Siegen. 

 

General Terms and Conditions (GTC) – City Tours for Groups 

These GTC govern the contractual relationship between the client, the tour guide and 
Stadtmarketing Siegen GmbH for group tours. 

1. Contractual partners are the clients, the tour guides and Stadtmarketing Siegen GmbH. 
Following a written or telephone enquiry, clients will receive written confirmation 
including all essential contractual content as well as these GTC, subject to approval by 
Stadtmarketing Siegen GmbH and the tour guides. The contract is concluded upon 
return of the signed order confirmation by the client to the arranging oƯice. Any changes 
or additions after conclusion of the contract must be coordinated immediately via the 
arranging oƯice or directly with the tour guides. This may incur additional costs. 

2. The prices valid at the time of booking shall apply. 



3. Group tours must be requested at least 14 days prior to the desired date. Later requests 
cannot be guaranteed. 

4. Fees for the tour must be paid in advance by invoice or directly at the Siegen Tourist 
Information OƯice. 

5. If payment is not made on time, Stadtmarketing Siegen GmbH and the tour guides are 
entitled to refuse performance. A flat-rate reminder fee of €10.00 may be charged per 
reminder. 

6. The maximum number of participants is 25 persons. For themed tours, the maximum 
group size may be smaller. If this number is exceeded, additional tour guides must be 
booked, which will be charged separately. 

7. In the event of group delays, the tour guide will wait at the meeting point for up to 30 
minutes. Extensions of the tour or price reductions are excluded in this case. Delays 
must be reported by phone without delay. If the tour guide is more than 15 minutes late, 
the arranging oƯice may be contacted to organise a replacement. In this case, the 
original tour guide forfeits their fee entitlement. 

8. Cancellation policy for clients: 

o Free cancellation within 3 working days after receipt of the order confirmation 

o Cancellation up to 30 days before the tour date: 75% refund 

o Cancellation up to 14 days before the tour date: 50% refund 

o Cancellation within 6 days before the tour date: no refund 

9. Participation in tours is at the participants’ own risk. Participants are responsible for 
compliance with traƯic regulations. Stadtmarketing Siegen GmbH and the tour guides 
assume no duty of supervision for underage participants; this responsibility lies with 
parents, legal guardians or accompanying persons. 

10. German law exclusively applies unless international or European provisions take 
precedence. The place of jurisdiction is Siegen, provided the clients are merchants, legal 
entities under public law or special funds under public law. 

11. The invalidity of individual provisions shall not aƯect the validity of the remaining GTC. 
Statutory provisions shall apply in place of invalid provisions. Deviating conditions of the 
clients are only valid if agreed in writing. Audio and video recordings of the tour guides as 
well as recordings of the tour are not permitted. 

 


